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Presentation 1 

Title: The readiness of Latvian and Lithuanian municipal administration employees for digitization 

Speaker: PhD Lilita Abele, RTU Liepaja Academy 

Author: PhD Lilita Abele, RTU Liepaja Academy 

Annotation: In the research, the author will compare the readiness of Latvian local governments for the transition 

to digitalization with Lithuanian local governments; since both countries are similar at both development and 

management levels, the rationale for the choice is as follows:  

• both countries have similar administrative and government structures, which allow parallel implementation of 

paperless initiatives and implementation of standard ICT solutions for communication with society;  

• cooperation between Latvia and Lithuania in regional organisations, such as the Baltic Assembly and the Council 

of the Baltic Sea States, promotes the exchange of best practices and digital transformation strategies;  

• common goals to improve and reduce the administrative burden for companies and citizens by moving to 

paperless management.  
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